
 
 

Tangalooma Island Resort, Australia’s ideal island conference destination 
Fact Sheet Case Study 

Brisbane Airport Corporation  
 

Company:   Brisbane Airport Corporation 
Date visited:   October 2016 
Length of conference: Six days 
Number of delegates:  330 
Conference objective:  To allow staff to network with colleagues they don’t work with a focus on 

team building and ‘Passion Days’  
 
Quotes attributed to: Jane Dionysius - People and Performance Manager at BAC.  

 

Brisbane Airport Corporation (BAC) was looking for a venue for their annual conference that allowed 
staff to be outdoors while providing an environment for its team building objectives, making 
Tangalooma Island Resort the number one option.  
 
With 330 delegates attending over the five days, BAC required a location that would cater to all 
ages, physical fitness levels and could host large groups for multiple days and still provide new and 
exciting conference experiences that took the group out of the ‘boardroom’.  
 
“Tangalooma’s ability to provide both a team building activity, catering and then afternoon activities 
that were continually varied yet in the one location was a huge benefit and justified the travel time 
to the island.” 
 
BAC required specific timeframes with delegates arriving and departing on various days and times 
that Tangalooma Island Resort coordinated with over 60 delegates selected to attend each day that 
weren’t selected until days out from the conference due to the nature of the conference.  
 
“The staff at Tangalooma Island Resort were very helpful in accommodating our needs, they were 
patient and understanding that due to the unique nature of our conference it was difficult to 
confirm numbers until the days leading up to the trip.”  
 
Overall, BAC, described the conference as “excellent” with most staff commenting that it was “the 
best passion day ever”. “The location and relax feel of Tangalooma Island Resort was exactly what 
the staff needed to relax and socialise with their peers. The venue we booked in the afternoon 
overlooking the water allowed us to watch the sunset which was unbeatable, many staff 
commented that by the end of the day it felt like they had been on a holiday and the best 
conference yet.” 
 



 
 
“The Islands beautiful scenery, location and range of activities provided the platform for one of the 
best passion days ever. The relaxed environment and helpfulness of staff made the event 
coordination easy, we will definitely be back in the future.”  
 
 

For more information or to book your next conference at Tangalooma Island Resort visit 
www.tangalooma.com or contact miceenquiries@tangalooma.com  
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For more information, interviews or images, please contact 
Ben Forbes 

Marketing Manager - Tangalooma Island Resort 
benf@tangalooma.com 

07 3637 2157 
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